


-------- Original message -------- 
From: "Hagyard, Chris" <Chris.Hagyard@virgintrains.co.uk>  
Date:18/08/2015 10:22 (GMT+00:00)  
To: Robert Samson <Robert.Samson@transportfocus.org.uk>  
Cc:  
Subject: In Confidence : September 2015 Fares  

Dear Robert 
  
Thank you for your email of 12 August regarding our proposal to withdraw the RailCard easement. 
  
We have noted your comments, but nevertheless are progressing the change from 6 September 
2015, having considered the issues carefully including the response you have provided. This will then 
bring us back in line with other TOCs, none of whom offer this easement.   
  
In practice, affected customers will have a number of options in deciding how to react to the change 
in the offer. The example you have shared with us is very much at the extreme end of this, and in 
practice customers not wishing to pay the discounted Anytime fare but still wishing to travel at peak 
times will generally have the option to mix and match Advance and Off Peak tickets to make their 
intended journeys. No doubt, many others will adjust their plans to travel at off peak times with no 
change to the fare they pay. 
  
To reassure you in relation to your final comment, the Charity discount we offer remains unaffected 
. Registered Charities that are 10% or more voluntarily funded receive a 20% discount on all Virgin 
Trains Advance purchase tickets, and this does not change. 
  
With best regards 
  
Chris 
  
  

  Chris Hagyard Franchise and Public Affairs Manager 
  Virgin Trains, 85 Smallbrook Queensway, Birmingham, B5 4HA 
  m: 07799 864404 e: chris.hagyard@virgintrains.co.uk 
  

Online MediaRoom: http://mediaroom.virgintrains.co.uk 
Subscribe here for regular news from Virgin Trains. 
  
  
  
From: Robert Samson [mailto:Robert.Samson@transportfocus.org.uk]  
Sent: 12 August 2015 19:01 
To: Hagyard, Chris 
Subject: RE: In Confidence : September 2015 Fares 
  
Dear Chris 
  
Thank you for your letter of 30 July, informing Transport Focus of your decision to withdraw 
the easement which allowed passengers to purchase discounted off-peak tickets for on peak 
trains. 
You are correct in recognising that this will come as a disappointment to many passengers 
and we would ask you to reconsider the decision to withdraw this easement. The following 
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example for travel between London and Manchester clearly indicates the huge increase that 
some passengers may face in their cost of rail travel:  
Anytime return at current fare:                                            £217.15                (£329 @ 34% 
reduction)               
To travel at the same time with a Railcard now:                 £53.85                  i.e. 303% 
increase 
To compound this issue further the latest National Rail Passenger Survey results for Virgin 
Trains showed value for money for the price of the ticket at 59% overall satisfaction but  for 
those passengers who used a railcard the figure was 76% overall satisfaction. The 
satisfaction levels are likely to suffer with this easement. 
We note that your letter is headed ‘railcard concessions’ but we would seek reassurance that 
this easement will not affect charities. 
I look forward to hearing from you. 
Regards 
Robert Samson  
Passenger Manager 
Transport Focus (Manchester office)  
The independent transport user watchdog 
 
e robert.samson@transportfocus.org.uk  Please note this address has changed. 
m 07719 656469 
w www.transportfocus.org.uk 
Follow us on Twitter @TransportFocus. You can also call our contact centre on 0300 123 2350 
(open 8am - 8pm Monday - Friday and 8am - 4pm at weekends). 
  

 
  
The contents of this email and any attachments are confidential and may be privileged. If you are not 
the intended receipient, any disclosure, copy or distribution is strictly prohibited. Please notify the 
sender ommediately by return email and delete any message and attachments. 
 
 
 
From: Hagyard, Chris [mailto:Chris.Hagyard@virgintrains.co.uk]  
Sent: 30 July 2015 11:35 
To: Robert Samson <Robert.Samson@transportfocus.org.uk> 
Subject: In Confidence : September 2015 Fares 
 
Dear Robert 
 
Thank you for your time on the phone earlier 
 
As discussed, please see the letter attached regarding the RailCard easement, which I am sending to 
you in confidence. 
 
We look forward to hearing your views 
 
With best wishes 
 
Chris 
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  Chris Hagyard Franchise and Public Affairs Manager 
  Virgin Trains, 85 Smallbrook Queensway, Birmingham, B5 4HA 
  m: 07799 864404 e: chris.hagyard@virgintrains.co.uk 
 

Online MediaRoom: http://mediaroom.virgintrains.co.uk 
Subscribe here for regular news from Virgin Trains. 
 
 
 
 

 
**************************************************************************************** 
The information in this email is confidential and/or privileged and intended solely for the use of the 
individual to whom it is addressed. If you are not the intended recipient, you must not read, use, copy, 
print or disseminate the information - please advise the originator immediately by reply e-mail and 
delete it. Although this email and any attachments are believed to be free of any virus, or any other 
defect which might affect any computer or IT system into which they are received and opened, it is the 
responsibility of the recipient to ensure that they are virus free and no responsibility is accepted by 
Virgin Trains for any loss or damage arising in any way from receipt or use thereof. 
 
Any opinions expressed in this email message are those of the sender and do not represent those of 
Virgin Trains or affiliated Companies in any way and reliance should not be placed upon its contents. 
Unless otherwise stated this email message is not intended to be contractually binding. Where an 
Agreement exists between our respective companies and there is conflict between the contents of this 
email message and the Agreement then the terms of that Agreement shall prevail 
 
Thank you 
 
Postmaster@virgintrains.co.uk 
 
Virgin Trains is the trading name for West Coast Trains Limited (a subsidiary of Virgin Rail Group Ltd), 
a company registered in England and 
Wales (number 3007940) whose registered office is at The Battleship Building, 179 Harrow Road, 
London, W2 6NB 
**************************************************************************************** 
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